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Three attributes of hate speech



What is considered illegal hate speech in Italy?

o Apology or glorification of fascism;

o Propaganda and incitement to commit crimes of discrimination based 
on ethnicity, national origin, and religion;

o Disseminating ideas based on racial or ethnic superiority or hatred;
incitement to commit or committing acts of discrimination on racial, 
ethnic, national or religious grounds; display of racist emblems and 
symbols;

o Defamation through social networks;

o Threats.



SafeNet – Monitoring and Reporting for Safer Online 
Environments

• Current sample – 1033 cases

• Platforms:

o Facebook - 234

o Twitter/X - 776

o Instagram - 22

o Youtube - 1



General statistics

Total Removed Not removed

Apr-23 10 0 10
May-23 15 3 12
Jun-23 13 0 13

Jul-23 94 53 41

Aug-23 58 24 34
Sep-23 80 29 51
Oct-23 55 17 38

Nov-23 60 30 30
Dec-23 7 3 4

Jan-24 0 0 0

Feb-24 59 12 47
Mar-24 61 28 33

Apr-24 124 31 93

May-24 141 18 123

Jun-24 38 5 33

Jul-24 147 16 131

Aug-24 68 3 65

Sep-24 6 6 0



Overall removal statistics



Facebook

Highlighted - removal rate 
of 33% or less

Total FB Removed FB

Apr-23 4 0

May-23 1 0

Jun-23 0 0

Jul-23 36 12

Aug-23 17 2

Sep-23 48 9

Oct-23 9 3

Nov-23 29 14

Dec-23 7 3

Jan-24 0 0

Feb-24 46 9

Mar-24 11 5

Apr-24 20 6
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Twitter/X

Highlighted - removal rate of 33% or 
less. Oct 2023 – drastic change in 

response rate overall

Total Removed Not removed

Apr-23 0 0 0

May-23 11 2 9

Jun-23 10 0 10

Jul-23 57 41 16

Aug-23 40 21 19

Sep-23 27 20 7

Oct-23 45 14 31

Nov-23 31 16 15

Dec-23 0 0 0

Jan-24 0 0 0

Feb-24 8 1 7

Mar-24 48 23 25

Apr-24 100 22 78

May-24 139 18 121

Jun-24 38 5 33

Jul-24 147 16 131

Aug-24 68 3 65

Sep-24 6 6 0

X

0

20

40

60

80

100

120

140

160

X

Total Removed



Types of hate

Total
Total 
Facebook

Removed 
Facebook Total X Removed X

Racism 134 45 12 81 16

Anti-Black racism 305 70 21 231 44

Antisemitism 12 0 0 11 2

Anti-Muslim hatred 61 10 3 45 7

Antigypsyism 14 1 0 10 0

Xenophobia 15 1 1 14 3

Anti-religious hate 13 3 1 10 1

Holocaust  Denial  and 
Holocaust  distortion 6 0 0 6 2

Denial of crimes against 
humanity 13 0 0 13 4

Anti-Arab hatred 22 8 2 12 2

Anti-refugee hatred 82 16 4 64 12

Hatred related to skin color 6 1 1 5 2

Hatred related to the origin 38 8 4 30 4

Hatred related to ethnicity 14 1 1 13 1

Hatred related to sexual 
orientation 402 44 15 357 135

Gender-based hatred, 
including identity and 
expression 188 72 14 114 22

Ageism, ableism, and social  
status hatred 21 7 0 14 2

Glorification of National 
Socialism 4 1 1 3 1

Multiple Motives 235 38 8 191 38
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Publication
PRIDE PARADE HATE WAVE: Monitoring homophobic contents in Italy 

Download&read :) 



Type of content

Every type of content has the removal rate of about 33% or less

0 200 400 600 800

Apology of hate crimes…

Glorification of terrorism

Use of symbols (not…

Incitement to violence

Threats, stalking,…

Type of content

Removed Total

Total Removed

Apology of hate crimes and crimes against humanity 77 13

Holocaus denial 7 2

Glorification of terrorism 1 0

Use of symbols (prohibited) 1 0

Use of symbols (not prohibited but tendentious) 1 0

Incetement to hate 131 45

Incitement to violence 160 49

Insults 755 221

Threats, stalking, harassment and bullying 170 15



Conclusions from monitoring in 2023-2024

o Intersections between sexual orientation and various forms of racism;
o Scapegoating ("all of the problems are because of…", "too much tolerance towards…“);
o Posts often remained online despite indications they violated standards or were restricted to certain 

regions.

Platform-Specific Observations:

• Facebook:
• Lowest removal rate between the two monitored platforms;
• Facebook often did not provide feedback, and when it did, the response time could be up to a week 

or longer;
• Facebook did not disclose restriction actions, though some content appeared “faint” on pages after 

the monitoring ended;
• Notable issues with handling visual hate speech, such as ape gifs under posts featuring black men.

• Twitter:
• Twitter's restrictions were usually applied simultaneously with feedback but were ineffective;
• Initially removed hate speech content, but later (by October) primarily applied restrictions without 

removing posts;
• Lower quality of reviews over time, with clear hate speech not being flagged as violations.



Some of the cases that are still public

* How the times have changed... I’m convinced
that castor oil and a baton would eliminate many
problems, but unfortunately the 'past' does not
return.



Some of the cases that are still public

* Look, I'd rather talk to Salvini and the other one, the Christian
lard ball I can't remember what his name is, than deal with
feminists. I would definitely find more common ground to reason
with them. And it may be that I love men, but I would certainly be
more placid, civilised and understanding with them than with a
bunch of mindless misandric hens who open their mouths based
on emotion to bend logic, history, arguments, biology, psychology
and so on, rather than reasoning.



Some of the cases that are still public

October 2023



Some of the cases that are still public

June 2024 3 removed, 3 «are not 
going against 
community 
standards» 



Some of the cases that are still public

X’s «Visibility limited» works like this

Still online 1 
week later



For further reference, information, collaborations, etc.

Dr. Maryna Manchenko
CESIE

maryna.manchenko@cesie.org

https://www.linkedin.com/in/maryna-manchenko/
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